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•	 Please read these instructions carefully before commencing the installation work.
•	 Store the shower tray in a flat and horizontal position until it is installed.
•	 Protect the top surface of the tray during installation and during subsequent works 

using the packaging the tray was supplied with.
•	 Inspect the tray for any damage before starting installation.
•	 Can be fitted on solid floor or wooden floor; please see appropriate section for 

instructions.

Before you start

•	 Always check for compatibility of colour and surface prior to installation as slight 
variations can occasionally occur. If a problem is identified, please contact your 
supplier immediately, who will be happy to deal with any issues. 

•	 Once a tray is fitted or cut, it is deemed acceptance of product. 
•	 Check the tray thoroughly for signs of damages or defects and NEVER begin 

installation until you are 100% happy. 
•	 Claims for defects/damages cannot be made after installation begins.

Fitting of Waste Trap
•	 Please refer to the installation guide included with the waste trap.
 
Important
•	 If tile adhesive or some other material comes into contact with the shower tray, 

clean off with appropriate cleaning products. DO NOT USE any acidic or abrasive 
cleaners, or rub the surface of the tray directly.

 
Care & Maintenance 
•	 Cleaning and maintenance of Tissino shower trays does not require any specif-

ic maintenance. Usually, rinsing the tray properly and wiping with a soft cloth to 
ensure there is no cleaning product residue left is sufficient.

•	 Clean with liquid soap and water and a soft non-abrasive cloth or sponge. Rub 
gently with a circular motion and rinse with plenty of water.

•	 DO NOT use cleaning products containing acetone or alcohol, or aggressive 
cleaning products such as bleach, hydrochloric acid, caustic soda or detergents 
containing anionic surfactants.

•	 In areas of hard water, it is recommended that the shower tray is cleaned more 
frequently to prevent the build-up of limescale on the surface.

Solid Floor Installation: Page 4
Suspended Floor Installation: Page 6

Important
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24 HRS

3-5mm

3-5mm

TILE 
ADHESIVE

5

Apply flexible floor tile adhesive in 
runs to cover the area of the tray.

6

Lay the tray on the tile adhesive 
and check that it is level in all 
directions. Ensure a 3-5mm gap 
between wall and tray.

Solid Floor Installation

7

Connect the waste trap, following 
the instructions supplied with the 
trap.
Ensure that the trap remains 
below the level of the tray during 
installation, otherwise there may be 
damage to the tray or inadequate 
drainage once the tray is installed.

Once the tile adhesive has 
set (typically 24 hours), further 
installation work such as tiling and 
installation of shower screen / 
doors can proceed.
The tray should now be sealed 
to the wall with an appropriate  
silicone sealant.

83

Mark the perimeter and waste 
aperture on the floor.

4

Cut the floor for the trap and 
waste pipe, ensuring there is 
sufficient fall on the pipe to allow 
water to drain fully from the tray.

IMPORTANT – It is recommended that the floor cutout is 10mm larger on all sides 
than the aperture in the shower tray, so that the  circumference of the waste aperture 
is fully supported. Lay the waste pipe and connect the trap to it. Dry-fit the tray to the 
waste connection and test for water flow

1

Check the tray that it is level and 
flat by laying the tray on a firm 
level surface and confirming that 
all edges are straight using a spirit 
level or straight edge.

2

 Prepare a perfectly level and 
smooth floor.

Solid Floor Installation
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1

Prepare a perfectly level and 
smooth floor. It is strongly 
recommended that the floorboards 
are replaced with exterior grade 
plywood to ensure a flat and stable 
surface to support the tray. 
Cut away the floorboards from the 
area where the shower tray is to be 
installed.

2

Replace the floorboards with 
equivalent thickness marine / 
waterproof plywood.

Suspended Floor Installation

3

Mark the perimeter and waste 
aperture on the floor.

4

Cut the floor for the trap and 
waste pipe, ensuring there is 
sufficient fall on the pipe to allow 
water to drain fully from the tray.

24 HRS

3-5mm

3-5mm

TILE 
ADHESIVE

5

Apply flexible floor tile adhesive in 
runs to cover the area of the tray.

6

Lay the tray on the tile adhesive 
and check that it is level in all 
directions. Ensure a 3-5mm gap 
between wall and tray.

Suspended Floor Installation

7

Connect the waste trap, following 
the instructions supplied with the 
trap.
Ensure that the trap remains 
below the level of the tray during 
installation, otherwise there may be 
damage to the tray or inadequate 
drainage once the tray is installed.

Once the tile adhesive has 
set (typically 24 hours), further 
installation work such as tiling and 
installation of shower screen / 
doors can proceed.
The tray should now be sealed 
to the wall with an appropriate  
silicone sealant.
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