
GENERAL WARRANTY CONDITIONS:

•

•
•
•
•
•
•

All Tissino brassware unless stated, carry a 10-year guarantee as standard which covers all manufacturing defects, with the exception of O-rings,
diverters and cartridges which carry a 2-year guarantee.
The warranty does not cover the cost of re-installation.
The Tissino guarantee is limited to the original purchaser and cannot be transferred; this includes the purchasing of ex-display items.
The guarantee only applies to products which are cared for and cleaned in accordance with Tissino care and maintenance instructions.
Isolate the water supply during long periods when the tap will not be used
Installation must be in accordance with the fitting instructions supplied, and with all applicable industry standards and practices.
The Tissino warranty does not affect your statutory rights.

EXCLUSIONS:

•
•

•

•
•

•
•
•
•
•
•
•

Installation not in accordance with industry standards. eg using incorrect size of pipes which may result in excessively high or low water pressure
Incorrect assembly and installation. eg High water pressure greater than the maximum stated for the tap, reversing hot and cold water supplies
to the tap
Dirt or debris from pipework blocking the tap parts. The supply pipes MUST be flushed prior to final connection of the tap, to clear any debris or
flux residues from the pipes.
Damage caused by poor water quality. eg limescale deposits causing discolouration to surface finish, or blocking the tap mechanism.
Normal ‘wear and tear’ of the cartridge, O-rings and other seals. Tissino recommend replacing any worn or perished seals to maintain optimum
performance.
Reduced water flow caused by limescale deposits in the tap mechanism. Tissino recommends that a water filter is fitted to the plumbing system.
Damage caused by freezing of water within the tap
Incorrect care and maintenance of the surface finish, such as cleaning with corrosive or abrasive cleaning products.
Damage caused by incorrect or incompetent assembly and installation. eg Overtightening screw threads or use of incorrect tools during installation.
Unsuitable supply of hot water. eg too low water pressure
Damage caused by use of non-original spare parts
Damage caused by inappropriate handling and use of the product

ATTENTION:

• Some products have thin or sharp edges that may cause damage in case of contact or incorrect use. Tissino will not be responsible for any damage
to objects or people.

CARE OF FINISH:

•
•
•
•

Care should be taken in hard water areas to ensure the cartridge is regularly cleaned according to our instructions.
Any water on the surface should be wiped off frequently to prevent build-up of limescale deposits.
To clean in hard water areas, use a limescale filter and clean with warm soapy water.
No harsh chemicals should be used to clean Tissino brassware products.

CLEANING AND CARING

Water Neutral soap Microfibre

DISPOSAL

Sponge Alcohol Basic detergents
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