
GENERAL WARRANTY CONDITIONS:

•

•
•
•
•
•
•

All Tissino brassware unless stated, carry a 10-year guarantee as standard which covers all manufacturing defects, with the exception of O-rings,
diverters and cartridges which carry a 2-year guarantee.
The warranty does not cover the cost of re-installation.
The Tissino guarantee is limited to the original purchaser and cannot be transferred; this includes the purchasing of ex-display items.
The guarantee only applies to products which are cared for and cleaned in accordance with Tissino care and maintenance instructions.
Isolate the water supply during long periods when the tap will not be used
Installation must be in accordance with the fitting instructions supplied, and with all applicable industry standards and practices.
The Tissino warranty does not affect your statutory rights.

EXCLUSIONS:

•
•

•

•
•

•
•
•
•
•
•
•

Installation not in accordance with industry standards. eg using incorrect size of pipes which may result in excessively high or low water pressure
Incorrect assembly and installation. eg High water pressure greater than the maximum stated for the tap, reversing hot and cold water supplies
to the tap
Dirt or debris from pipework blocking the tap parts. The supply pipes MUST be flushed prior to final connection of the tap, to clear any debris or
flux residues from the pipes.
Damage caused by poor water quality. eg limescale deposits causing discolouration to surface finish, or blocking the tap mechanism.
Normal ‘wear and tear’ of the cartridge, O-rings and other seals. Tissino recommend replacing any worn or perished seals to maintain optimum
performance.
Reduced water flow caused by limescale deposits in the tap mechanism. Tissino recommends that a water filter is fitted to the plumbing system.
Damage caused by freezing of water within the tap
Incorrect care and maintenance of the surface finish, such as cleaning with corrosive or abrasive cleaning products.
Damage caused by incorrect or incompetent assembly and installation. eg Overtightening screw threads or use of incorrect tools during installation.
Unsuitable supply of hot water. eg too low water pressure
Damage caused by use of non-original spare parts
Damage caused by inappropriate handling and use of the product

ATTENTION:

• Some products have thin or sharp edges that may cause damage in case of contact or incorrect use. Tissino will not be responsible for any damage
to objects or people.

CARE OF FINISH:

•
•
•
•

Care should be taken in hard water areas to ensure the cartridge is regularly cleaned according to our instructions.
Any water on the surface should be wiped off frequently to prevent build-up of limescale deposits.
To clean in hard water areas, use a limescale filter and clean with warm soapy water.
No harsh chemicals should be used to clean Tissino brassware products.

CLEANING AND CARING

Water Neutral soap Microfibre

DISPOSAL

Sponge Alcohol Basic detergents

Tissino
Unit 2a Lyncastle Rd,
Appleton Thorn,
Warrington
WA4 4SN

www.tissino.co.uk
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TECHNICAL DATA
Working Pressure= 1-4bar*
Recommended Pressure = 3bar
Temperature =MAX 70°C

*Product standard characteristics cannot be guaranteed if
pressure is inferior to 1 bar. Above 4 bar a pressure regulator
must be installed. Failure to follow the indications below releases
TISSINO from any responsibility regarding product malfunctioning
and resulting damages.

Caution! The water supply pipes must be washed/ drained with
care before the device installation, so that no impurities and air
remain inside. Foreign objects, that could prevent the product
from operating properly, may enter in the device through not
carefully washed pipes or through the general water network. It
is therefore recommended the use of filters also in the general
system. Ensure that the system is protecting against sudden
changes in pressure, even occasional, commonly called water
hammer. If it is not, set up appropriate arrangements to prevent
this phenomenon. The water hammer can cause damage or
breakage.

INSTALLATION

Caution! The
water supply
pipes must be
washed with
care before
device
installation

Warning! Make
sure to connect
both ways to the
pipes before
proceeding.

Place the built-in
part in the right
position using
the supplied
spirit level.

Setup for
fixing on:
plasterboard,
wood, wall etc

Warning!! Wall
up the built in
parts paying
attention to not
exceed from the
given measures.

6a- for separate
flange upper.

6b- for single
flange upper.

Important Information- Complying thoroughly with the
following installation, use and maintenance instructions
allows the best product working and maintenance. TISSINO
does not warrant their product in case of damages caused
by the non-compliance of these instructions.

Care and Maintenance - When cleaning ,use only mild soap
detergents. Do not ever use abrasive or corrosive detergents or
products containing hydrochloric acid, phosphoric acid. All these
compounds ruin and deteriorate the surfaces creating spots that
cannot be removed and loss of lustrous shine. Use a damp cloth with
a mild soap detergent. It is a good practice to dry after cleaning,
especially if the water used is rich in calcium.

Keep this document for proper use
and maintenance.
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Attention! It is
recommended
to comply with
the quota
mentioned  and
make sure that
the water falls
toward the
center of the
ceramic.

TURN &
BREAK

Warning! If you
foresee the
installation with
separate flange
upper, before
laying the desired
wall-covering,
please follow this
instructions
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GENERAL WARRANTY CONDITIONS:

•

•
•
•
•
•
•

All Tissino brassware unless stated, carry a 10-year guarantee as standard which covers all manufacturing defects, with the exception of O-rings,
diverters and cartridges which carry a 2-year guarantee.
The warranty does not cover the cost of re-installation.
The Tissino guarantee is limited to the original purchaser and cannot be transferred; this includes the purchasing of ex-display items.
The guarantee only applies to products which are cared for and cleaned in accordance with Tissino care and maintenance instructions.
Isolate the water supply during long periods when the tap will not be used
Installation must be in accordance with the fitting instructions supplied, and with all applicable industry standards and practices.
The Tissino warranty does not affect your statutory rights.

EXCLUSIONS:

•
•

•

•
•

•
•
•
•
•
•
•

Installation not in accordance with industry standards. eg using incorrect size of pipes which may result in excessively high or low water pressure
Incorrect assembly and installation. eg High water pressure greater than the maximum stated for the tap, reversing hot and cold water supplies
to the tap
Dirt or debris from pipework blocking the tap parts. The supply pipes MUST be flushed prior to final connection of the tap, to clear any debris or
flux residues from the pipes.
Damage caused by poor water quality. eg limescale deposits causing discolouration to surface finish, or blocking the tap mechanism.
Normal ‘wear and tear’ of the cartridge, O-rings and other seals. Tissino recommend replacing any worn or perished seals to maintain optimum
performance.
Reduced water flow caused by limescale deposits in the tap mechanism. Tissino recommends that a water filter is fitted to the plumbing system.
Damage caused by freezing of water within the tap
Incorrect care and maintenance of the surface finish, such as cleaning with corrosive or abrasive cleaning products.
Damage caused by incorrect or incompetent assembly and installation. eg Overtightening screw threads or use of incorrect tools during installation.
Unsuitable supply of hot water. eg too low water pressure
Damage caused by use of non-original spare parts
Damage caused by inappropriate handling and use of the product

ATTENTION:

• Some products have thin or sharp edges that may cause damage in case of contact or incorrect use. Tissino will not be responsible for any damage
to objects or people.

CARE OF FINISH:

•
•
•
•

Care should be taken in hard water areas to ensure the cartridge is regularly cleaned according to our instructions.
Any water on the surface should be wiped off frequently to prevent build-up of limescale deposits.
To clean in hard water areas, use a limescale filter and clean with warm soapy water.
No harsh chemicals should be used to clean Tissino brassware products.

CLEANING AND CARING

Water Neutral soap Microfibre

DISPOSAL

Sponge Alcohol Basic detergents

Tissino
Unit 2a Lyncastle Rd,
Appleton Thorn,
Warrington
WA4 4SN

www.tissino.co.uk
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Incorrect assembly and installation. eg High water pressure greater than the maximum stated for the tap, reversing hot and cold water supplies
to the tap
Dirt or debris from pipework blocking the tap parts. The supply pipes MUST be flushed prior to final connection of the tap, to clear any debris or
flux residues from the pipes.
Damage caused by poor water quality. eg limescale deposits causing discolouration to surface finish, or blocking the tap mechanism.
Normal ‘wear and tear’ of the cartridge, O-rings and other seals. Tissino recommend replacing any worn or perished seals to maintain optimum
performance.
Reduced water flow caused by limescale deposits in the tap mechanism. Tissino recommends that a water filter is fitted to the plumbing system.
Damage caused by freezing of water within the tap
Incorrect care and maintenance of the surface finish, such as cleaning with corrosive or abrasive cleaning products.
Damage caused by incorrect or incompetent assembly and installation. eg Overtightening screw threads or use of incorrect tools during installation.
Unsuitable supply of hot water. eg too low water pressure
Damage caused by use of non-original spare parts
Damage caused by inappropriate handling and use of the product

ATTENTION:

• Some products have thin or sharp edges that may cause damage in case of contact or incorrect use. Tissino will not be responsible for any damage
to objects or people.

CARE OF FINISH:

•
•
•
•

Care should be taken in hard water areas to ensure the cartridge is regularly cleaned according to our instructions.
Any water on the surface should be wiped off frequently to prevent build-up of limescale deposits.
To clean in hard water areas, use a limescale filter and clean with warm soapy water.
No harsh chemicals should be used to clean Tissino brassware products.
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